
SERVICE FORM for all Valentine Research products  

Include this form in your shipment. 

WHERE TO SHIP:  

Valentine Research Customer Service  

10280 Alliance Road  

Cincinnati, Ohio 45242-4710  

Name _____________________________________________________________________  

Billing Address (Street)________________________(City)_______________(State/Zip)__________ 

Shipping Address (Street)______________________(City)_______________(State/Zip)__________ 

E-mail Address ______________________________________________________________ 

Daytime Telephone Number ____________________________________________________ 

Product Serial Number ________________________________________________________ 

Please describe the problem ___________________________________________________  

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

NOTE: If your V1 Gen1 or V1 Gen2 is out of warranty (older than one year), the standard  

repair charge is $45 for V1 Gen1, $85 for V1 Gen2. Enclose a check or a credit card  

number with expiration date and credit card ID to cover cost of diagnosis and/or repair.  

Credit Card Number ___________________________ Exp. Date ___ / ___ Card ID ____ 

                                             

Name on the card _________________________________________________________  

(OPTIONAL) Call you for your credit card information? Yes __________ 


